
Field Service Repair—Follow Up Card
We appreciate the opportunity to serve you today. Below is a summary of our on-site visit as well as next steps. Don’t 
hesitate to contact us if you have any questions.

Technician: Date:

Issues found during troubleshooting/repair: Result/Outcome:

Machine Worked on Today:

Next Steps:

Contact to Schedule Walk-around/Full Inspection:
Name Phone

Who to Contact if You Have Any Questions:
Name Phone


