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Field Technicians
Module 3, Lesson 7

What are some things you can do to improve your relationships with your peers and 
supervisors so you can all be a stronger source of support for one another at work?

Think back to your answers about yourself and your team in the “Being A Team Player” Worksheet 
from Lesson 2 of this Foundations Module and build your A-Team—the people who support you 
most and help you be successful in your role.  Also include other people who are not a part of your 
department team—people throughout the dealership who are available to answer questions and 
make things happen for you and your customers. These are your go-to people when you need to 
ask for help.

YOU

Who do you think might include you on their A-Team?


